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AN pH 100A" pH vovdas:auinu 7.6 [nald pH Minus

103U Flotn 1 anUARILRS WoanAn pH ad 0.1 S:hU
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FOLN 1 aNUARILASIFOINUAY pH VU 0.1 =AU

120679 N1SAUIINT

f1206819 NISAIUIIN2
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VIR, _i d poo Is.com




SnmisiAavwannnuriUsuan pH

1. IRLWARAUARUUTUAS: Ut TneiFu
wanAruriasluln (MuiRuhaduwaninr)

2. [ElowewanannAulha:zane

3. iInaviuas:lnelins:919nonuiEoun néo
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In§0INSaY 19.7. wad NUas:318UuIvVUIR 40-60
anNUIARIUAS KEDMUINSINSY J.D. Pools ;NS
a:flou afnga:ASy HoUNINR:=a-anUKUA AABSU
uuNauv:BousSNus:-nunassuluds:aglnus:uicu
5-7 du
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TRaonuin Tuungy « AWFALNSH
inaNsannsou guuodnidusen nionauan thluauna -0AsAWsoug(TA) « USudumnat
A" pH ad na=enaiuiws =0Ru « GAUEMUD
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J.D. Pools swimming pool owners know that their pool can provide years of fun and exercise
opportunities. Being able to relax by a pool can give a tremendous sense of wellbeing, especially for
outdoor pools when the sun shines! This handbook has been compiled for pool owners and sets out
the maintenance routine for the year. It is written in simple non-technical language, and endeavors to
answer some of the queries that will inevitable occur. You are urged to follow the routines explained,
50 that you can anticipate trouble-free enjoyment of your swimming pool. The operation of a swimming pool
depends on several factors. The principle one is removal of suspended matter, by filtration and chemical
treatment, to provide safe, clear and inviting water. Maintenance of your pool will vary slightly depending
on the location, plus the level of equipment / controls installed and complexity of the installation.
The temperature, the number of bathers and whether it is indoors or outdoors will have bearing.
These notes concentrate on the outdoor pool, but many of these are also applicable to the indoor pool.
Heating and cleaning are also important. To understand the operation of the pool more fully, a brief
description of these processes is included. Throughout this handbook, J.D. Pools has assumed that
your pool is built to J.D. Pools Standards, so if there is any doubt, please check with your pool builder

that this is the case.

www.jdpools.com 29




GENERAL CARE
OF THE POOL

Your swimming pool will give years of trouble-free

service, if the following points are remembered:

1

- Check and correct pH value and disinfectant
(Cl) levels before use, as per the manufacturers or
installers recommendations, even if the pool is

being regularly serviced.

Be careful when adding chemicals, especially
large doses. It is preferable to dissolve chemicals
one type at a time in warm water taken from the pool,
in a dedicated and clearly labelled plastic bucket,
as this allows for quicker dissolving of chemicals.
Stir with a timber or plastic paddle to dissolve.
Always slowly add as a solution near to an inlet
within the pool to aid rapid dispersal and without
splashing, since undissolved chemicals can damage

the pool finish.

O Clean the filter regularly, for J.D. Pools filter

take the filter bag from the filter cylinder and clean
inside and outside by garden hose until it clean

then put back in to the filter.

The filter will pull all floating debris into

skimmer, the larger debris being retained in




the skimmer basket with the finer particles being
trapped in the filter. The skimmer basket will require
emptying at intervals, and if there are trees close
to the pool, frequent checking and emptying will

have to be done when leaves or blossom falls.

5,
. Vacuum the pool as required or consider

buying an automated cleaner from your J.D. Pools

shop.

The pool should be kept full of water at

all times,

—

| eaves must not be allowed to lie on the

floor for prolong periods and these can cause

staining.

E Have the pool equipment serviced regularly

in accordance with the manufacturer's instructions.

Additionally for liner pools.

ﬂ On a liner, hopper pool with steep sides,

do not encourage standing on the slopes, especially
in very warm water, as a pool liner is pliable and feet

can cause wrinkles.

Any dirt accumulation around the water line
can be removed with a specially formulated tile and
liner cleaner. Regular use of the tile and liner cleaner
will give the best results. (Do not use household
cleaners, strong acid, wire wool or a wire brush,

as these will damage the finish).

. Do not exceed your liner manufacturer's

recommended pool water temperature.

Always use a J.D. Pools installer and / or

maintenance company.

WATER LEVEL IN THE POOL

The water level must be at least halfway up
the skimmer weir aperture; otherwise there is a danger
that the filter pump will suck in air and lose the ability
to pump water (this can damage the pump). When
the weather is hot and the pool well used, a lot of
water can be splashed out, and there will be additional
losses from evaporation and from backwashing
the filter. Consequently, keep a check on the water
level and top-up as necessary, especially during
the peak times in the summer when the pool may

lose 50- 80mm (2-3 inches) of water per week.

WiwW.L |ApPOO0IS.Com
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It should be obvious to everybody that water
is potentially lethal; even a small amount with little
depth. Apparently it is on record that a Frenchman
survived the sinking of both the Titanic and the
Lusitania only to drown in less than six inches of
water in his bath!

Mow that you have a swimming pool, it is
important that safety is never far from your thoughts.
It is equally important that any measures taken are
both practical and not excessive. Adequately
securing the boundaries of your property, will
minimize the risk of someone coming into your
grounds without permission. There are other safety
items mentioned below which will reduce the risks
further. Consideration should also be given to depth
markings and signage for no diving, where pools

are not built with a “cage of safety”.

Swimming pools should be fun and enjoyed
as such. There is not one product on the market
which can be described as a completely foolproof
safety device, Safety devices all rely on a human
input; if you have a fence around the pool then you
must remember to shut and lock the gate.

A safety cover will only be effective if YOU remember
to put it over the pool, when not in use by bathers.
Therefore the best defense against an accident is:

Constant vigilance, education and common sense.

Continually check swimmers, even older
ones, when the pool is in use. Even when the pool
IS not in use, warn people who are in the vicinity,
especially children.

VIR, _i d poo Is.com

Teach EVERYBODY in the family to swim.
Teach small children that they must keep away from
the pool and only go in when they are told they can
and, preferably, supervised by an adult. Do not allow
bathers to indulge in horseplay around the pool.
Remind yourself constantly to check on pool safety.

Never let small children swim without
supervision and never allow friends’' children to
turn up uninvited. They should only come when you
invite them, or by arrangement when their parents
can help with the supervision.

A FEW GENERAL SAFETY TIPS :

« Only dive into the pool from the agreed location,
where the Cage of Safety is incorporated into
the design.

« Ban horseplay, bombing and avoid running around

the pool perimeter.

DO NOT duck others under the water.

DO NOT use the pool if the bottom cannot be seen

clearly at all times.
Mark ‘DEEP' and ‘SHALLOW' ends.
Ensure that your family and visitors know what to

do in an emergency.
« Warn parents that they must watch their children
at all times.

« DO NOT use glass products near the poolside

There are many more tips, but there is no
doubt that with a little thought and common sense,

you can have a safe but enjoyable pool.
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With a well-designed pool and proper
planning, cleaning and maintenance tasks should
typically take no more than half an hour.

For an outdoor swimming pool the maintenance
schedule undertaken by yourself, or others, should

ideally comprise the following
« Regularly check that all of the equipment
is working.
« Also regularly check the water balance
with a suitable test kit, following the advice

given in Section 6 of this guide.

WEEKLY SERVICE
Regular maintenance of the pool and all

its equipment will increase its life and make you

DULE

aware of problems as they occur, rather than
afterwards when costly repair bills may result. You
will find that it is much easier to get into a routine if
you try to do the servicing on a set day each week
rather than on a haphazard basis.
1. Check the water level and top-up as
necessary.
2. Clean the filter pump coarse strainer.
3. Backwash when using a filter.
4. Clean the skimmer baskets.
5. Vacuum the pool.
6. Check and adjust the disinfectant and
pH values.
7. Check your stock of pool chemicals and
re-order as necessary from your J.D. Pools
shop.

.~ . \ -‘.
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J.D. Pools provides filtration system that
already designed to match with the pool size and
purpose of use. The filter will circulate swimming pocl
water to the filter to removes particles of dust and
debris that are held in suspension in the water.

For domestic pools during the bathing season itis

—ILTRATION

necessary to filter (tum over) the contents of the pool
at least twice every day. The filter pump moves
the water not only through the filter but also the heating
and treatment systems if fitted. Therefore requirement
in time for the filtration may be less than the heating

or treatment,

OPERATION OF J.D, POOLS FILTRATION SYSTEM

J.D. Pools filtration system is compacted

filter which function is similar to a skimmer system.
It pulls swimming pool water through the skimmer
itch have skimmer flap

E to increase the velocity of the water on the surface
and prevent the debris come back to the pool surface
when pump stop the helps support water surface
tension force and prevents contaminants to flow
back into the pool, the larger debris being retained

in the skimmer basket

WWWL JOROOES. GO

with the finer particles being trapped in high
precision fiter bag

the filtered water will suck trough the high flow
boost pump

E and transferred to disinfection system or salt
water chlorinator cell

to purified before retum to the pool through high
flow return jet on the pool wall or at the front of the
filter. The efficiency of your filtration system is up to

the cleanness of the filter baskets as well as bags.
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DIRECTION OF RETURN JET.

Return inlet from J.D. Pools filtration system 14t 4t t
is adjustable. And designed located to ensure |
the water circulation is cover all area of the pool. | n
But it can be move by user while they swim in the pool. t-,hi—‘i
You should check and reset the direction of return
jets to make sure that water circulation is cover

| <

the pool area to move the debris to the filter and also

transfer clear water and chemical o whole pool water.

HOW TO CLEAN THE FILTER BAG

1. Turn off the filter before removing the bags.
2. Remove the bags and pull them up slowly. Be
careful not to let water and dirt inside the bags

return to the pool.

3. Separate the bags from the binding ring carefully.

HOW TO CLEAN THE FILTER BASKET 4. Evert the bags inside out, hang them on the bag

« Turn off the filter before removing the baskets. el SeuthleA o s Reiche

« Remove the baskets from the filter cylinder, discard 5. Evert the bags back to theirs previous state and

dust/litters, and then clean them with water. clean them one more time.
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MAINTENANCE OF CIRCULATION PUMP

Water pump is the heart of the filtration

systemn. That is why it needs to be taken care of for
the uninterrupted performance. Just like the engine
of your car, the water pump is considered as the
pillar of the filtration. It needs care and maintenance,
and repair by a professional handyman. Below are
the useful recommendations for you:

« Contact your dealer for a pump checkup.
Repair is also necessary for every 2-3
years.

« Before starting the pump after it has not
been used for a long period, check first
if there is full water inside. Because if
the pump works without water, severe
damages might befall.

+ Test the fluency of the pump whether it
rotates in good condition or not. Basically,
a pump that has not worked for a long time
might lose the Iubricating oil of its bearing.
If so, the interface will be enshrouded by
rusts, resulting in the inability to move

freely and burned motor.

wWiww. jd poois.com

MAINTENANCE MECHANICAL ROOM
Mechanical room must be always dry and
clean. Pool owner or pool operator must open and
check for any dust, leave and any other thing what
not need to keep outside the Mechanical room. You
may use J.D. Cleaner to clean inside the mechanical
room while circuit breaker is off. In hot season you
can lift the mechanical room cover to have better

ventilation. But not leave without attention.



POOL SPECIALISTS

MAINTENANCE OF POOL CONTROL PANEL * Filtration Mode Selector Switch. To select operation

The control panel is the most important mode of filtration system in three mode below
thing for the swimming pool system. You can turn - AUTO in the automatic mode the filtration
on and off filtration pump and pool light also can system is controled by time clock and repeat
set the timer for your filtration system and let they filtration time every day. It is strongly
run in automatic mode to keep your pool clean and recommended that a filtration mode in
clear all year. The Pool control panel can be placed Auto to ensure that the essential period
outdoor so you need to keep the cover closed to of daily filtration becomes automated,
prevent them from the sunlight or rain. if it is not run constantly. The pool water

» Safety Circuit Breaker (ELCB/GFCI) must always be crystal clear for safety
J.D. Pools swimming pool control panel always reasons.
come with safety breaker to cut the power supply - MANUAL in manual mode will turn on
to swimming pool equipment when electric current filtration system to extend filtration time,
leakage occur in the system more than 30 mA. To maintenance or turn on filter while vacuum.
prevent electric shock for any people who use or - OFF in off mode the filtration system will
work around the pool. To keep your pool safety, you stop operation for maintenance, clean or
must check your control panel to make sure that change filter.
safety circuit breaker (ELCB/GFCI) is in function by * Pool Light Switch to turn On/Off under water light.
press test (T) button on circuit breaker if breaker * Timer to set the working time for filtration system.
shut down immediately, it means your breaker Filtration system should be run for 8 hours per day
still protect you and your family. and separate in two periods to cover day time and

usage time depending on the size and usage of

the pool.

Attention: The correct filtration time will ensure
the water quality and reduce the risk of water problem

that will cost you more to fix the problem than regular

maintenance
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CHEMICAL

The recommended chemical treatment for
a particular pool may vary according to the nature
of the water to be used. It is a good idea to have

the water balanced for you by your J.D. Pools shop.

[REATMENTS

Ask them to explain the process in simple terms.
There are two basic needs for pool water treatment
in order to provide bather comfort and protection:

* pH Level

* Disinfection (Cl)

BASIC POOL CHEMICAL TESTING

J.D. Pools provides a test kit, to test for
disinfectant and pH using a simple color comparison
method. The kit will contain specific instructions
as to its operation. In most kits will use Phenol red
and OTO solutions or tablets to produce a color
change in a test sample of water.

Compare the color of the test liquid with

the standard colors on the test kit; the nearest match

WWW. JAPO0IS. Com

will be the level in the pool. Do not expect to see
an exact color match, as both natural and artificial
light may alter the matching. The best result is taking
a reading in natural daylight with a white piece of
card or paper behind the test cell when locking at it.

It is vital that, having tested, you consider
the results and dose the pool according to the

instructions.




CONTROL OF pH

pH is the scale indicating the degree of
acidity or basicity of the water. The logarithmic
scale used for pH reading is O to 14, with the middle

point at 7.0 — below which the water is acidic and

POOL SPECIALISTS

above which is alkaline. The recommended range
of pH in J.D. Pools swimming pool water is between

7.2 and 7.6.

pH PROBLEMS

High pH

Low pH

» Chlorine becomes ineffective

« Scale formation and discoloration
of pool walls

« Water becomes cloudy

« Eye irritation may occur

« Chlorine is used rapidly
« Plaster etching can occur
» Metal in pool can be damaged

« Eye irritation may occu

pH ADJUST

J.D. Pools provides two products to adjust pH for your conveniece.

pH Minus/pH-) to reduce pH when pH above
7.6 by using 10 grams of pH minus in 1 cubic

meter of water to reduce 0.1 level of pH

pH Plus/pH+ to increase pH when pH below 7.2
by using 5 grams of pH plus in 1 cubic meter of

water to increase 0.1 level of pH

Example 1

Example 2

To lower the pH from 7.8 to 7.2 for 50 cubic
meters of water will be used pH minus (pH-).
The differencethe pH (7.8 -7.2) = 0.6

To reduce pH 0.1 level in 1 cubic meter
of water require 10 grams of pH-

So if you want to decrease 0.6 (6 times)
you need pH-.

= 50X10 X 6 = 3,000 grams (3 kg).

To raise the pH from 6.8 to 7.2 for 150 cubic
meters of water requires a pH plus (pH +).
The difference the pH (7.2-6.8) = 0.4.

To raise pH 0.1 level in 1 cubic meter

of water require 5 grams of pH +.
Therefore, to increase 0.4 (4 times)

you need pH +.

= 150X 5 X 4 = 3,000 grams (1 kilogram).
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TO ADD THE pH ADJUST PRODUCT

TO THE POOL

1. Add the product in a plastic bucket of water
takeing from the pool water (Do not add the water
in to the products)

2. Stir with a timber or plastic paddle to dissolve

3. Always slowly add a solution near to an inlet
within the pool to aid rapid dispersal and without
splashing since undissolved chemicals can damage
the pool finish

It may be necessary to control total alkalinity
(TA) and calcium hardness to ensure good water
balance. If in doubt, seek the advice of your local

J.D. Pools shop.

CONTROL OF DISINFECTION

Disinfection of pool water is carried out to
rapidly destroy micro-organisms that may be harmful
to the health of swimmers. It is a prime requirement
of swimming pool disinfection that an adequate

residual is maintained in the water at all times.

There are a number of disinfectants available
for swimming pool treatment. One will have been
selected by J.D. Pools for your use. You will be
advised of the level of residual required, it's testing
and method of addition to the water, and you should

be given the manufacturer's literature on the system
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chosen. The use of Chloring, in its various donor
forms, is still considered to be the safest, best and

easiest means of rendering water safe to bathe in.

If using chlorine then a reading of 1.0ppm
/ mg/ltr (at pH 7.2) is the lowest safe limit, but
generally 1 to 1.5ppm / mg/ltr is considered to be
ideal. Periodic shock dosing will raise the level to
10/ 12ppm mg/ltr, this is generally accepted to be
a safe upper limit, for a short period and should
ideally be done after the bathing has ceased for
the day. Remember the responsibility for looking
after your pool rests with you after the handover
by your J.D. Pools Installer. Ensure you note well

the advice given on chemical treatments.

For your convenience, J.D. Pools provides
you 2 type of stabilized chlorine stable types of

chlorine for 2 applications consisting of:



LONG LASTING CHLORINE

It is a 90% stabilized chlorine comes in

200 grams tablet witch will slowly dissolve.

The product was designed for easy handle.

Long Lasting Chlorine will be used to sanitize your
pool by slowly release chlorine to the water to keep
the pool clean day by day. To use Long Lasting
Chlorine put 1 tablet of long lasting chlorine into
J.D. Pools filter basket for the pool up to 40-60 cubic
meter. If you use J.D. Pools filter, fill the tablet in
the individual fiter basket as aforesaid or until they
are all dissolved. Chlorine tablets retain chlorine

level in the pool up to approximately 5-7 days.

SHOCK CHLORINE

It is to overdose chlorine in the pool water
to remove large quantities of impurities in the water.
In such a case of, change/newly fill water. After heavy
use, After heavy rain, strong smell of chlorine occur
or to solve water problem when the pool lack of
chlorine for long time. Also, use a shock chlorine to
clean the pool every a couple of weeks.

To shock the pool, J.D. Pools provides 50% fast
dissolving chlorine comes in 20 grams tablet that

can be used in 2 purposes.

Shock the pool when to fix the problem or
newly water. Use 1 tablet of 20 grams 0% shock
chlorine per 1 cubic meter of water to increase
the chlorine level up to 10 ppm then circulate
the pool water 12 hours or until the chlorine reduce to

3 ppm.

Weekly Shock or after heavy use or heavy rain.
Use 1 tablet of 20 grams 50% shock chlorine per
2 cubic meters of water to increase the chlorine
level up to 5 ppm then circulate the pool water

12 hours or until the chlorine reduce to 3 ppm.
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POOL WITH SALT WATER CHLORINATOR:

Salt water chlorinator is a technology to
produce the chlorine from salt water by electrolyzing
the salt water with low voltage while the electron
flowing through the salt water then generates chlorine
to sanitize water. Salt water chlorinator will keep
the chlorine in the pool to merge minimum adjust
production rate of chlorine to suit the size and
the use of the pool.

To make sure that the chlorinator works at
full efficiency, the maintenance and device adjustment
are essential to be in accordance with the size and
the use of the pool. You must keep salt concentration
at 4000 ppm. If the salt level is lower than
the determined value, chlorine produced will
reduce and will reduce the life time of chlorinator.
On the contrary, if its concentration is too high,
the chlorinator will overload and damage

the control panel.

In case you use salt water chlorinator, it
need to be checked for salt concentration every
6 months or after the continuous heavy rain. Salt
must be filled in the device as well if its value decreases.
Adding Salt:

« Turn off the chlorine production while

add the salt

« Add it directly into the pool. Then use a

brush to sweep across the salt to accelerate
the dissolution.

« While adding, all other equipment/tools

should be taken away from the poal.
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SAFETY TIPS

All chemicals are supplied to you in clearly
marked containers noted with instructions on use
and storage.

Always read the instruction for use labeled
on the containers.

Never mix chemicals together before
adding them to the pool water (as fatal
gas formation or explosions can occur).

E MNever put one type of chemical into a
container designed for another type, or
use an empty container from another
product.

Always store containers in a cool, dry
lockable area, separating different chemical
containers.

Never allow children to handle chemicals.

Ideally pre-dissolve the different chemicals
individually in a separate designated
bucket and slowly pour the fluid in around
the perimeter of the pool. Wash the bucket
in the pool after each application.

Empty chemical containers should be
washed out in the pool water, rinsed
thoroughly and then disposed of in normal
household waste.

Wash your hands after using pool chemicals

(the pool water will do!}
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CLEANING
YOUR POOL

In addition, the filters that are automatically
kept clean every day, also needs to be cleaned other
parts of the pool. With such a large scoop leaves,
filtration processes can not be absorbed the pool

on a regular basis.

POOL VACUUM

Some dust and debris will blow into the pool
and accumulate on the pool floor. This can only be
removed with a pool vacuum or automatic pool
cleaner. New pool owners may experience a little
trouble in operating the vacuum for the first time,

and the following technique is suggested:

Put the pool vacuum head with the hose
and telescopic handle attached into the pool. This

should be close to the skimmer/vacuum position,

and stretch the remaining hose along the pool surround.

Feed the hose down into the water a little
at a time, which will fill the hose up with water and
remove the trapped air through the open end above

the water level.
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The vacuum will now operate, and to
adjust the vacuum force by turn the transparent
skim vac for your desire suction power. In case of
the bigger filter, the pump will make a distinct straining
noise if the flow balance is incorrect, which is adjusted
by slowly turn the transparent skim vac until the noise
stops. Do not take the vac head out of the water as

it could cause the pump to lose prime.

B it the end of the hose through the skimmer
on to the transparent skim vac plate and skim vac
plate which provide with the filter, then place
the skim vac adaptors above the filter basket to let
the pump suck the water through the vacuum head.
If the filter have two cylinder, you must close another

cylinder with skim vac cover plate (no hole).

The vacuum head should be slowly pushed
across the floor and slopes. If pushed too fast, it will
stir up the dirt into suspension. The suction of the
vacuum will gradually diminish as the filter becomes
dirty, and it may be necessary to change or clean
the filter to get good suction to complete the pool

cleaning.




VACUUM TO WASTE

If the floor is very dirty it is best to vacuum
to waste, which is the quickest way to vacuum without
blocking up the filter. This operation reduces
the pool water level, which must be topped up. It
is therefore advisable to overfill the pool before

the cleaning process

BRUSH THE POOL
Brushing the pool walls at least once a week

helps eliminate everything from calcium scale to algae

buildup before they start to become serious problems.

You can use a stiff brush on a concrete pool, but

fiberglass and liner pools require a nylon or plastic
brush.

Mylon Brush

CLEAN WATER LINE

Our waterline cleaner (JD Cleaner) does
not create any effects to pH of the water. Normally,
after being used for a period of time, dirty stains
remain and accumulate on the pool wall around
water surface. They can be wiped off by lowering
the water level beneath the subject area. Then,
mix 1 cap of the cleaner with 250 ml. of water, and

scrub the stained area with a sponge.

Caution: Avoid using solid or rough fiber scrub as

it may harm the pool surface.
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TROUBLE SHOOTING

The unexpectad problem, such as water tums graen or milky white, may happen to your swimming pool. We have sample

problems and solutions below. Also, you could ask for the advice from a J.D.Pools branch nearby when the problem occurs.

46

ALGAE AND OTHER GROWTHS
Problem Description Possible Cause Solution
Green Algae Murky, green water Possibly  Low sanitizer » Shock treatment.
some growth  Poor maintenance « Algascide
« Improper water balance » Clean the filter
« Poor circulation = Check the system
Black Algas Rough, black spots on « Low sanitizer « Brushing
the bottom of the pool that » Poor maintenance » Shock treatment.
brushes off with effort « Improper water balance = Algaecide
« Poor circulation » Clean the filter
« Check the system
Mustard Algaes Yellowish-gold growth that « Low sanitizer » Brushing
easily brushes away or » Poor maintenance » Shock treatment.
Yellowish-green water « Improper water balance - Algaecide
» Poor circulation
Fink Slime Fink, slimy bacterial growth » Low sanitizer  Brushing
that brushes off easily » Poor maintenance » Shock treatment.
- Improper water balance - Algascide
» Poor circulation = Clean the filter
» Check the system

VIR, _i d poo Is.com




POOL SPECIALISTS

ALGAE AND OTHER GROWTHS
Problem Description Possible Cause Solution
Animals and Insects Water bugs, ducks, dogs, Environmental « Shock treatment to kill
frogs, etc. taking a dip the organic elements
in the pool + Algaecide
Chilorine Demand Unable to maintain the free + Foregign environmental « Shock treatment
chilorine level or cannot contaminants
break the high combined + Poor maintenance
chlorine
Cloudy Water « Hazy or extremely cloudy « Poor filtration and circulation « Check the pump and filter
wiater « Chloramines or low sanitizer « Balance the water
« Difficulty seeing the pool « Poor water balance « Shock treatment.
bottom « Particulate matter « Clean and run the pump
continuously
« Crystal Bright and Filter
Cleaner & Degreaser
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DISCOLORED WATER
Problem Description Possible Cause Solution
Gray, clear green or Copper « Equipment corrosion. « Metal Out
turquoise water « Qutside contamination « Algaecide
« Fill water

« Use of copper algaecide

Coffee brown or Manganese + Equipment corrosion. « Add Metal Out
purple water » Qutside contamination « Super Floc

« Fill water « Vacuum out waste
Reddish-brown or Iron « Outside contamination « Add Metal Out
rust « Fill water « Super Floc

« Vacuum out waste

Filtration problams Clogging filter or short filter « Dirty filter « Replace filter media
FUINS « Media not cleaned « Clean with filter cleaner

» Improper amount of filter

media
« Water Balance
COdar and eye irritation Fool has a sharp, = Chloramines « Shock Traatment
irritating odor « Swimmer waste, oils and
organic waste
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SURFACE PROBLEMS

Problem

Description

Possible Cause

Solution

Scale build up

« Sandpaper-like buildup on
the surface
« Grayish or tan coloration

that is difficult to brush away

Improper water balance — high
TA (total alkalinity)pH and/or

CH (calcium hardness)

« Metal Out or Stain Out
« Balance water

= Acid wash

Etching

Fitting of plaster surfaces

Improper water balance — high
TA (total alkalinity)pH and/or

CH (calcium hardness

= Balance water

» Replace the plaster surface

Liner wrinkling

Wrinkles in a vinyl liner

Improper water balance — high
TA (total alkalinity)pH and/or

CH (calcium hardness)

« Balance water
« Raplace the liner if

nacessary.

Bleaching

Pale to white, spotty

discoloration on the surface

Improper chemical addition

+ Replace the liner if
necessary

+ Repaint the surface

« Pre-dissolve dry substances

before addition

Staining

lack, green, turquoise or
brown spots on the bottom

that do not brush up

« Metal stains
« Fungus under the liner.
= Tannic acid

» Stains (leaves and debris)

« Metal Qut or Stain QOut
« Pull up the liner and clean
from the underside

» Shock the pool

WiwW.L |ApPOO0IS.Com
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TESTING PROBLEMS

Problem Description Possible Cause Solution
Reagent Discoloration Reagent color is different + High chlorine levels « Let the chlorine levels come
than it should be - for + Old reagents down, then retest
example, the pH test tums * Replace reagents
purple or the DPD turns
brown.
OTHER PROBLEMS
Problem Description Possible Cause Solution
Foaming Bubbles on the pool surface » Excessive algascide  De-foamer
« Foreign substance « Determine the source and
partially drain if necessary
« Use Algaecide
Graen Hair Blonde hair turns green Copper » Metal Out
after swimming « Lemon juice or vinegar in
the hair to remaove the color
Rain Rain washes debris into Environmental « Rebalance the water after
the pool and raises circulating for 24 hours
the water level, increasing » Shock the pool
the sanitizer demand
Water Loss Moticeable difference in « Less than1/2" daily « Solar cover for the first two
water level — evaporation. levels of water loss

« 1/2" to 1" daily

- active bather load
« Over 17 daily

— possible leak

« Professional assistance for

anything over 1" daily

50
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No.1 Pool Design and Construction Center

International Branches

- J.D.Pools Myanmar

- J.D.Pools Vietnam
-J.0D.Pools Lacs

- J.D.Pools Phnom Penh
- J.D.Pools India

- J.D.Pools Egypt

- J.D.Pools Morocco

VWWW.JDPOOLS.COM

Domestic Branches

Mortheastern
- J.D.Pools Khon Kaen

Central

- J.D.Pools Bangkok

- J.D.Pools Saraburi

- J.D.Pools Hua Hin

- J.D.Pools Samut Prakan
MNorthern

- J.0D.Pools Nakhon Ratchasima
- J.D.Pools Pak Chong

- J.D.Pools Udon Thani

- J.D.Pools Ubon Ratchathani

- J.0.Pools Chiang Mai Southern
-.J.0.Pools Chiang Rai - J.D.Pools Phuket
-.J.D.Pools Phitsanulok -.J.0.Pools Samui

- J.D.Pools Krabi
-.J.D.Pools Hatyai

- J.D.Pools Nakhon Sawan
Eastern

- J.D.Pools Koh Chang

- J.D.Pools Hayong

- J.D.Pools Nakhon Si Thammarat
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